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Hello Colleagues!
BY  KATIE  HARWOOD ,  CRCE- I

What  a  whirlwind  it  has  been !  I  do  not  know

when  we  have  experienced  an  extended

challenge  such  as  COVID  19 .  In  the  past ,  there

have  been  public  health  scares  that  certainly

impacted  those  of  us  working  in  healthcare ,  but

never  did  they  cause  us  to  completely

reorganize  our  healthcare  operations  for  an

indefinite  time  frame .  This  quarter ’s  newsletter

will  feature  articles  on  impacts  to  operations

and  insights  how  some  of  us  have  adjusted .

 

As  we  all  continue  to  muddle  through  the  next

period  of  time ,  be  kind  to  others  and  yourself-

we  will  persevere !
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Education-  While  the  future  of  our  in  person

meetings  is  sti l l  to  be  determined ,  the  education

committee  is  planning  virtual  events .

 

We  are  hosting  a  Free  Webinar  on  June  5 ,

2020  with  local  healthcare  leaders  for  a  panel

discussion  on  COVID  from  12 :30  P  to  1 :30  P  MST .

Registration  is  open  now :

http : / /aahammtnwest .org /events /

 

Certification  –  The  next  exam  is  scheduled  for

November ,  with  registration  deadline  of  August

17 ,2020

 

Scholarship-  We  are  pleased  to  offer  a  scholarship

of  $1 ,000  to  our  members  or  their  dependents  this

year .  

 

Board  position  –The  board  has  a  vacated  position

–  i f  anyone  would  l ike  more  involvement  in

the  chapter ,  please  contact  me  

 

As  always ,  feel  free  to  reach  out  to  me  with  any

questions  or  to  f ind  out  more  about  volunteer

opportunities .

 

Sincerely ,  

Katie  Harwood ,  CRCE- I  

President ,  Utah  Mountain  West  Chapter
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Don't count
the days,
make the

days count
MUHAMMAD  AL I

http://aahammtnwest.org/events/
https://aahammtnwest.org/2020-scholarship/


MUST  BE  IN  PERSON TO BE

EFFECT IVE .  IN  PERSON STAFF

MEET INGS WERE  STANDARD ,

NO ONE HAD EVEN HEARD OF

ZOOM

Meetings:

NOT  POSS IBLE  FOR THE

MAJOR ITY ,  I T  I S  TOO

COMPL ICATED ,  HOW CAN WE

MEASURE  PRODUCT IV I TY?

Working from home

ONLY FOR CL IN ICAL

STAFF  INTERACT ING

WITH  S ICK  PEOPLE-

HELLO STYLE !

Masks:

BELIEFS & ATTITUDES

A T  T H E  B E G I N N I N G  O F  M A R C H  2020

Katie Harwood CRCE-1







Webinar: COVID-19 Panel Discussion
12:30 PM-1:30 PM

 

Payer Breakfast
7:30 AM-10:30 AM

 

Also make sure to check out
Webinars hosted by AAHAM

https://www.aaham.org

JUN
05

SEP
18

http://aahammtnwest.org/events/

https://www.aaham.org/
http://aahammtnwest.org/events/


   As Revenue Cycle Support  Serv ices (RCSS) teams began

trans i t ion ing toward te lecommut ing ,  the t ra in ing team knew the

tra in ing exper ience needed to t rans i t ion as wel l .  Our inst i tut ion

in i t iated a pol icy around te lecommut ing and teams started to create

workf lows and p lans to ensure an effect ive t rans i t ion for  th is

process .  Then ,  on March 12 ,  2020,  the Wor ld Heal th Organizat ion

(WHO) announced the Covid-19 outbreak as a pandemic .  Rather than

our newly found ramp up per iod ,  in i t ia l  ons i te t ra in ing ,  and p lanning

phase ,  we were pushed into h igh gear to get our on-board ing

tra in ing program up and running ,  remote ly – immediate ly .  

 

   Our t ra in ing team explored new plat forms and appl icat ions ,  us ing t r ia l

and error ,  test ing equipment ,  order ing web cams etc .  to come up with

so lut ions .  These so lut ions were a lso meant to be more than a qu ick f ix

or  a Band-Aid .  We didn ’ t  on ly  want to surv ive the “qu ick sh i f t ”  to

te lecommut ing for  most of  our department ,  we wanted to thr ive !

 

   The RCSS tra in ing team’s ph i losophy on t ra in ing invo lves The Big 3 :

Object ive ,  Engagement ,  and Resu l ts .  We wanted to capture th is  same

att i tude or  essence ,  even i f  we couldn ’ t  be in the same room with our

attendees .  We carefu l ly  ba lanced the ex ist ing t ra in ing content with

act iv i t ies that  worked onl ine as wel l .  We modif ied a few ex ist ing

act iv i t ies ,  as wel l  as changed some complete ly ,  to f i t  our  new plat form.

One example inc ludes sh i f t ing act iv i t ies where teams “buzz”  in  or

answer out loud.  Th is  can be cha l lenging with on l ine meet ings ,  as i t  i s

hard to hear f rom everyone s imultaneous ly .  We were able to keep the

compet i t ion a l ive by us ing an on l ine game ca l led Kahoot .  Th is  is  a

fantast ic  resource for  a l l  types of  learn ing ,  be sure to look into i t !

Everyone has a chance to submit  the i r  answer ,  v iew the correct answer

and d iscuss .  

 

   Many capaci t ies of  our l ives have been adjusted as necess i tated by

COVID.  As we pul l  together and jo in resources ,  may we a l l  cont inue to

do our best  and f ind joy and fu l f i l lment in the work that  we are doing.

 

K im Lopez

RCSS Tra in ing Specia l is ts .Sr .

We
Wanted to

Thrive!
K IM  LOPEZ

Rev Cycle Training: Thrive vs Survive



 

Blood Services is  in  need of  b lood donations as there been

a decrease of  donors due to  the concerns of  pandemic COVID-19 .

Th is  low blood donations can have an adverse effect  on our  b lood

suppl ies.    

 

The demand of  b lood st i l l  h igh and is  needed for  pat ients

endur ing trauma,  cardiac operat ions,  cancer ,  and other  condit ions.

ARUP is  the sole  provider  of  b lood for  University  Hospitals  and

cl in ics.   I f  you are  feel ing wel l  and healthy and do not  have

reason to  suspect  you have been exposed to corona-virus or  any

other  communicable  d isease,  p lease consider  making a  donation at

the fol lowing ARUP blood donation centers.

ARUP
BLOOD DONATIONS NEEDED

G I V E  B L O O D !

T W O  B L O O D  D O N A T I O N  C E N T E R S

Sandy Facility: 9786 Sandy Parkway 500 W Sandy, UT 84070
Research Park Facility: 565 Komas Dr. (Building 560) Salt Lake

City, UT 84108
 ·       Monday and Friday 7:30am - 2:30 pm

·       Tuesday, Wednesday, and Thursday noon-7pm
·       Saturday and Sunday 8 am -3 pm

The approximate time donating whole blood takes about 30
minutes , or platelet donations can be completed in about
two hours. All donors are eligible for points in our donor

store.



Review scholarship application
and guidlines
https://aahammtnwest.org/

Submission DUE 
June 30,2020 

 
 

$1,000!
TOWARDS YOUR

FUTURE

YOU COULD 
RECEIVE UP TO 

SCHOLARSHIP OPPORTUNITY
BROUGHT TO YOU BY:

EMAIL: 
Sam.fajri@hsc.utah.edu
For more information 
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