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Hello!

BY KATIE HARWOOD, CRCE-I

The summer has zipped on by and before
you know it, kids are back in school, and
we are left wondering what the fall will
bring. | am optimistic and hope we
continue to adapt to our changing
environments that allow a return to the
activities we are used to. In the meantime,
the challenge to provide quality
education to our members is still high
priority for the Utah Mountain West Board
members. We will continue to offer Lunch
and Learn Payor with Payors and host
national webinars that have a broad range
of interest. An aspect of physical
distancing that we have not tackled as a
chapter is how we may contribute to
community service activities. | welcome
input from our chapter members- we
would love to hear your input!

In this edition, look for updates on
Certification Calendar,Education
opportunities, Medicaid, COVID, and more!



a Hospital Employee

Perspective . .

' ' We are 1in
For the last 6 months, each of us has had to adjust their .
professional and personal lives to COVID 19. The majority thls together—
of employees that could be relocated from business offices o
are working from home. But what about those employees and we Wlll
who are considered essential workers to be on site? As an
Admitting Manager responsible for scheduled admissions get through
this
)

1"

together.

and Emergency registration, all of our staff remained on
site, including leadership support. It has been important to
us to keep our employees safe, and by and large that has
been the case. | am pleased that none of our employees has
tested positive, and | believe the diligence in following
recommended guidelines is key to this success.

Antonio Guterres
What are the keys to protecting yourself from infection? UN SECRETARY-GENERAL

Surprisingly, it is not anything outside of standard
Precautions published by the CDC . Wash your hands,
Avoid Close Contact, Wear a Mask, Clean and Disinfect
Daily.

If we all follow the guidelines, we may hopefully prevent
pandemic levels of illness until a vaccination or other
effective treatment is available to the public. In the
meantime, | recommend looking to reliable sources of
information to ensure knowledge is based in fact and not
the rumors of the day. Your organization may have a trusted
Medical provider assigned to provide the most current
information specific to your workplace. For other sources, |
find the following informative:

https://coronavirus.utah.gov

National information:

https://www.cdc.gov/
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The scholarship is awarded for
2020-2021 academic year.

On behalf of the Utah Mountain
West Chapter of the American
Association

of Healthcare Administrative
Management (AAHAM), we are
pleased to inform you

that you have been selected to
receive a scholarship for $1,000.



FIVE QUESTIONS YOU WERE
TOO AFRAID TO ASK ABOUT
MEDICAID

Utah has recently expanded its Medicaid program allowing for
more Utahans than ever to enroll in the safety- net program. Medicaid is an

important program which covers low income Utahans with health benefits,
acting as the key to open the door for healthcare services.

Hospitals that provide care to high volumes of inpatient Medicaid and low-
income Medicare patients qualify for the 340B program, allowing organizations
to provide numerous services to patients and populations throughout the
Mountain West that may otherwise be lacking.

Because Medicaid is a complicated, nuanced, and dynamic program, we offer
this update on the current status of Medicaid in Utah.

Please note, that the Medicaid “Community Engagement” also known as the
“Work Requirement”[2] has been suspended during the COVID 19 pandemic.




Continued

How can | talk to my patients about Medicaid?

The next time a patient comes into a clinic visit with no insurance attributed
to their account, or with concerns that their Medicaid has been cancelled,
or without the understanding that Medicaid covers more than just a primary
care visit, but also prescription and behavioral health services, take that
extra time to refer that patient to: TakeCareUtah.org or have them call
2-1-1. Our role as care providers is to help our patients be successful with
their health care goals. Having insurance is a benefit and we can easily

connect uninsured or overwhelmed patients to community resources.

After enrolling in Medicaid, patients are able to follow up with their primary
care provider, therefore improving their health and reducing their risk
scores.

Medicaid matters. There are resources

available, for free, in our community to help our patients enroll in Medicaid,
CHIP, and Marketplace insurance.

Who is eligible for Medicaid?

Since Medicaid expansion took effect in April 2019, Utah’s Medicaid
eligibility expanded to any person who meets the following criteria:
o Utah Resident

o United States citizen or legal permanent resident;

o Aged 19-64 (children qualify for Medicaid or CHIP based on their
parent’s household income)

o Meets the following income requirements, which

vary by household size (before taxes)

Household/Family Size Monthly Income Annual Income
1 51,467 $17,609
2 51,983 $23,791
3 $2,498 536,156
4 53,013 536,156
For families/househalds with more members, add $516/month or 56,182/annual for each additional person



http://takecareutah.org/

Continued

How does someone apply for Medicaid?

Patients can apply for Medicaid year — round. For the initial application,
there are no open enrollment periods or special enrollment periods
Medicaid can also be a secondary payer if someone has insurance through
their employer or Medicare, but still meet the eligibility requirements above.
There are key ways someone can apply for Medicaid:

On their own

Individuals can apply for Medicaid through

Utah’s online application system at https://medicaid.utah.gov/apply-
Medicaid/ or they can call 1-866-435-7414.

With DWS Assistance

The Utah Department of Workforce Services (DWS) determines Medicaid
and CHIP eligibility and the Utah Department of Health (UDOH) administers
medical benefits once someone is approved. DWS has case managers that
can help individuals apply for benefits — you can find a list of DWS office
locations here. Patient can also call 1-866-435-7414 for assistance.

With non-profit Assistance

Take care Utah is a non-profit organization in Utah that helps individuals
apply for Medicaid, CHIP, and Marketplace coverage at no cost. Take Care
Utah assists individuals through the entire enrollment process, including
creating an email account if necessary and health plan selection.

Take Care Utah Health Care Assisters can help individuals in several
languages, and are located through the state. Patients can find free help
now at TakeCareUtah.org or call 2-1-1.
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Continued

What does Medicaid Cover?

Medicaid in Utah is a robust health insurance benefit. Medicaid recipients will
receive coverage for the following services:

Primary care, hospital, and emergency services
Prescriptions

Laboratory and x-rays

Behavioral health services

Addiction and recovery treatment services

Family planning services, including maternity care
Maternity care

Home health services

Preventive and wellness services

Chronic disease management services

And more.
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Dental

Pregnant women, those eligible for Child Health Evaluation and Care (CHEC),
and most elderly and members with disabilities have dental benefits which
include:

o Exams

o Cleanings

o X-rays

o Fillings

o Root canals on some teeth

o Silver Crowns

Medicaid members who are not disabled or pregnant or

not eligible under CHEC are eligible for limited emergency dental care.

Vision

o Medicaid covers a yearly eye exam.

o For pregnant women and those who receive CHEC benefits have limited
coverage for glasses. Contacts are not covered.



Continued

Do Medicaid Patients have Cost Sharing?

Medicaid members have $0 annual premium but do have minimal copays[1]
for certain services

Service Co-pay

Emergency Room (ER) $8 co-pay for non-emergency use of the ER
Inpatient Hospital $75 co-pay for each inpatient hospital stay
Pharmacy $4 co-pay per prescription, up to $20 per month
Physician Visits, Podiatrist &

Outpatient Hospital Services $4 co-pay, up to $100 per year
Vision Services $4 co-pay for ophthalmologists

The following Medicaid members do not have co-pays:

- American Indians - Members getting hospice care - Alaska Natives -
Members in the Medicaid Cancer

Program -Pregnant women - Members eligible for EPSDT (also called CHEC)

http://health.utah.gov/umb/forms/pdf/adultcomp.pdfM

Republished with permission of the

Author RyLee Curtis, MPP
Director, Community Engagement
University of Utah Health
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BLOOD SERVICES

BLOOD DONATIONS
NEEDED

OPEN DAILY Sandy Facility_
Mon & Fri 9786 Sandy Parkway 500 W

Sandy, UT 84070
7:30 AM-2:30 PM Research Park Facility

Tue, Wed, & Thur | 565 Komas Dr. (Building 560)
8:00 AM-3:00 PM Salt Lake City, UT 84108

The approximate time donating whole

blood takes about 30 minutes, or
platelet donations can be completed in
about two hours.
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Check Out Future
Events:

http://aahammtnwest.org/events/
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Healthcare revenue cycle

professionals across the nation MH‘AM M em b e r.f'rh IP

and around the globe are
looking for an edge... a way to What does it mean to be a member of AAHAM?

work smarter, build a career, AAHAM is the only national organization dedicated to the revenue cycle,
stay f?{ﬁ‘lrrﬂfd and make the both managcnu.:m:- and front ].'i]'L-E'.EI:.]IFE

Membership in AAHAM gives you the tools to learn how to work
Tl'ghf contacts; your smarter, advance in your career and have access to a wealth of revenue cyde
mtmbsrsﬁip in AAHAM information. AAHAM recognizes professional development is one of the key
reasons that many individuals become members.
;:IEIPS . achieve all qf these We provide education and training for staff and managers, as well as
gﬂ:IIL offer nationally recognized certification programs. AAHAM has over 30
chapters across the U.S. and abroad, all offering superior education and
networking on a narional, state, and local level. Becoming a member provides
you with all the tools to deal with the serious issues facing the revenue cycle
industry today. Joining AAHAM is a strategic investment in your

professional career and personal growth.

ARAM

Providring Excellence in the _ | _ e .
Reusiness of Healthcare AAHAM is che leading membership organization for individuals working

Who are the members of AAHAM?

in the feld ul:huspi tal and clinical revenue -.:}H:Jt: Zi]'L-EIL'IEI:I'l." including:

B Reimbursement

B Admitting
AMERICAN B Regiscration
ASSOCIATION OF B Data management
HEALTHCARE B Patient medical records and relations
ADMINISTRATIVE B Collections
MANAGEMENT B Accounts receivable
11240 Waples Mill Road B Billing
Suite 200 B Consulting
Fairfax, VA 22030 B Compliance
Phone: 703.281.4043
Fac: T08.350.7562 Clur membership incdudes professionals who are front line personnel,
wormaahs directors, administrators, managers, and executives.

"I find AAHAM valuable for the information resources made available to members.

Healthcare is always evolving so it is important to keep up to date using reliable sowrces.”




PROVIDING EXCELLENCE IN THE

AAHAM was founded in 1968 as the American Guild of Patient Account
Management. Initally formed to serve the interests of hospital patient
account managers, AAHAM has evolved into a national membership
association that represents a broad-based constituency of healthcare
professionals across a wide variety of fadlities.

Development of our member’s knowledge and skill necessary to provide
quality patient hnancial service is a primary goal of our organization, Our
publications, conferences, certifcation and networking offer numerous
opportunities for increasing the skills and knowledge necessary to
function effectively and compertitively in today's rapidly evelving healthcare
environment. AAHAM actively represents the interests of healthcare
administrative management professionals through a comprehensive
program of legislative and regulatory monitoring, and its participadon in

industry groups.

Benefits of
Membership

m Education
Opportunites to strengthen

and improve your knowledge
and skills

m Certification
Martionally recognized
certification programs to give
you the competetive edge in

your Carotr

m Publications
To keep you up to date on
happenings in the association

and che profession

m Advocacy
A voice in Washington, D.C.

on lfgisl:u:iw: issnes that affect

the industry
m Local Chapter

Involvement
Opportunities for peer
networking, cutting edge
training, education programs
and leadership development at

the local level

m Discount Program

Receive discounts on products

“The contacts and resources that are available through the AAHAM are immeasurable, _
both at the state and the national levels. I encourage every bealthcare professional involved L
in Patient Financial Services either as a previder or a vendor to consider membership.

If the employer will not cover membership fees, I challenge a perspective member to ask
yourself what your career is worth to you. Consider this small fee an investment into your

carcer and your future.”
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Education

Through strong educational programs both at the national and local levels,
AAHAM helps you keep current on industry topics. AAHAM's educational

programs offer you the tools to do your job better and to excel in your career as
well as nerworking opportunities to broaden your contacts and job prospects.

Webinars
AAHAM offers frequent webinars on industry hot topics by well respected and
knowledgeable speakers.

AAHAM'’s Info Hub

As the premier professional organization in healthcare administrarive
management, AAHAM is constantly striving to keep its members abreast
of important issues on the state and federal levels. Here at AAHAM, we

strive to do more than just follow the issnes and keep our membership
updated. AAHAM's leadership is working hard to define whoe AAHAM is

and where we stand on many important issues.

Annual National Institute

The Annuoal National Institute (ANI) is AAHAM's annual educational
conference held every fall. Join hundreds of other healthcare professionals at
the industry’s premier educational forum for three information packed days.
Gain useful information to take back and use immediately , network with your
peers and visit vendors with the latest and greatest indusery products and

SETVICES,

Local Chapter Involvement

AAHAM has over 30 chapters throughout the ULS. and abroad. Local
chapters offer even more opportunities for education and peer to peer
networking. Membership in a local chapter provides a unique opportunity to

”rda.rda.Hrda.j‘I-I .I'J|1J -[:'I'.'{'Pi Provce [o -[:'I:‘ instri- gf't in\rﬂl\"fdp g'l"!’fbﬂl'il = Wt]l = 'I:Il:\"flﬂp yeur lﬂd-frihip 5\k—l|-|5-

mental in my career. It provides one stop ) o .
Social Networking

AAHAM offers peer to pecr ntrwarking rl'chlugh its own LinkedIn, Twitter,
Facebook, Mighey Networks and You Tube communities.

shopping for networking, info sharing,
and the latest updates. [ can always
count on AAHAM to point me in the

direction [ weed to be beaded in"
Vi ; DM Tosnaso, CRCI

e Dt Con B Ofe LinkcelfE), [0} TR il (@)
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Certﬂimtiml

For over hfty years, AAHAM s elite

certification examinations have set che

standard of excellence in revenue cycle
services. AAHAM certifications are

an investment in your personal growth

and your professional future. : t
e S
Earning an AAHAM ‘-‘o

certification demonstrates:

Commitment — to your profession and your ongoing career development —

Expertise — that you possess the knowledge to meet the industry’s highest

standards and the capadty to pass a rigorous certification examination

Professionalism — in your pursuit of excellence to the quality of service in your

career and in the healthcare industry AAHAM certification gives you a power-

ful compettive advantage with current and prospective employers:

+ Improve your earning potental

+ (Gain recognition and access to the positions and promotions you seek and
deserve

+ Build a network of peers in the influendal group that shares your designation

s+ Continue to expand your skills and expertise through your commitment to
continuing education

+ A guaranteed ladder to professional success

Certified Revenue Cycle Executive (CRCE’ As the dircctor of administrative
The CRCE exam is directed to the executive level seaff member. The CRCE
exam is the highest level of difheulty combining content knowledge of the

and financial systems for my
_,F-c:ril'r'r;r', 1y CRCE prc_,f::'ﬁl'min.l
certification from AAHAM continue
business with critical I:l':iJ'lking and communication skills. It is mmpa.tabl: oo ertifica :ul.u_,mm e
) ) to be invaluable. The credibility and
earning a CPA or passing the bar exam. N i
respect the "CRCE" letters bring
acknowledpe to an audience that you
CRCE Eligibility b e :
AAHAM executve certification exams are only available to national AAHAM

members, in good standing, who have a minimum of either four years of

understand their needs, you bave
walked i their shoes and you know
their pains. ['ve been a CRCE since

health-care experience, or two years of healthcare experience and a two-year i o ]
1989 and consider it more important

college or university associates degree. _ _ | .
in our business than my college degree.

Certifications contined on page 6
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Certifications continued from page 5

Certified Revenue Cycle Professional (CRCP®
The CRCP exam is directed to the supervisor or manager level seaff member. It
requires in-depth knowledge of focused funcrional areas of the revenue cycle.

CRCP Eligibilicy
AAHAM professional certihcation exams are only available to national AA-
HAM members, in good standing, who have a minimum of either two years of

healthcare experience, or a two year college or university associates degree.

Certified Revenue Integrity Professional (CRIP’
The CRIP exam is intended for anyone in the revenue cycle industry to help
ensure that facilides effectively manage their charge master, and bill and

document appropriately for all services rendered to a patient.

CRIP Eligibility
The CRIP exam is only available to national AAHAM members, in good

standing. Candidates must have a minimum of either two (2) years of healthcare

experience or a two-year college or university associate’s degree.

s e Certified Revenue Cycle Specialist (CRCS

of @ new career seven years ago, after This exam is directed to staff who have responsibilities in the revenue cycle with
being a small business owner in anather a focus on specific knowledge required in registradon (front desk), billing and
field. There is no college program credit and collections.

available that offers a degree specifically

pertaining to the revenue cycle. CRCS Eligibilicy

AAHAM was my go-to asseciation The CRCS exam is available to staff involved in the management of patient
from the start. accounts. Membership in AAHAM is not a requirement, although it is encour-

aged. One-year employment in the healthcare revenue cycle is recommended to

Within my first cight months, | was able R

to carn two AAHAM certifications

Certified Compliance Technician (CCT
and develop the contacts in the industry E :

The CCT exam is intended to meet employers’ annual compliance training require-
I necded to be successful. Thanks to

AAHAM cducational programs,
riumﬂr.l-'_r'rig and certification, I was able CCT Eljgll:ul.lt}r

ments and to support individuals with professional compliance responsibilities.

to progress successfully i my career to AAHAM CCT exam is available to staff involved in healthcare compliance.
attain the position of Director of Patient AAHAM membership is not required, although it is encouraged, one year of
Financial Services. healthcare revenue cycle compliance experience is recommended.




