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Hello!
BY  KATIE  HARWOOD ,  CRCE- I

The  summer  has  zipped  on  by  and  before

you  know  it ,  kids  are  back  in  school ,  and

we  are  left  wondering  what  the  fall  will

bring .  I  am  optimistic  and  hope  we

continue  to  adapt  to  our  changing

environments  that  allow  a  return  to  the

activities  we  are  used  to .  In  the  meantime ,

the  challenge  to  provide  quality

education  to  our  members  is  sti l l  high

priority  for  the  Utah  Mountain  West  Board

members .  We  will  continue  to  offer  Lunch

and  Learn  Payor  with  Payors  and  host

national  webinars  that  have  a  broad  range

of  interest .  An  aspect  of  physical

distancing  that  we  have  not  tackled  as  a

chapter  is  how  we  may  contribute  to

community  service  activities .  I  welcome

input  from  our  chapter  members-  we

would  love  to  hear  your  input !   

In  this  edition ,  look  for  updates  on

Certif ication  Calendar ,Education

opportunities ,  Medicaid ,  COVID ,  and  more !
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For  the last  6  months,  each o f  us  has  had to  ad just  the i r

pro fessiona l  and persona l  l ives  to  COVID 19.  The ma jor i ty

o f  employees  that  could be re located from  business  o f f ices

are working from  home .  But  what  about  those employees

who  are considered essentia l  workers  to  be on  site?  As  an

Admitt ing Manager  responsib le for  scheduled admissions

and Emergency  reg istrat ion,  a l l  o f  our  staff  rema ined on

site ,  inc lud ing leadersh ip  support.  It  has  been  important  to

us  to  keep  our  employees  safe ,  and by  and large that  has

been  the case .  I  am  pleased that  none o f  our  employees  has

tested posit ive ,  and I  be l ieve the d i l igence in  following

recommended guide l ines  is  key  to  th is  success.

What  are the keys  to  protect ing yourse l f  from  in fect ion?

Surpris ing ly,  i t  is  not  anyth ing outside o f  standard

Precautions  pub l ished by  the CDC  .  Wash your  hands,

Avoid C lose Contact ,  Wear  a  Mask,  C lean  and D is in fect

Da i ly.

I f  we a l l  follow  the guide l ines,  we may  hopeful ly  prevent

pandemic leve ls  o f  i l lness  unti l  a  vacc inat ion  or  other

effect ive treatment  is  ava i lab le to  the pub l ic .  In  the

meantime ,  I  recommend looking to  re l iab le sources  o f

in format ion  to  ensure knowledge is  based in  fact  and not

the rumors  o f  the day.  Your  organizat ion  may  have a trusted

Med ica l  provider  assigned to  provide the most  current

in format ion  spec i f ic to  your  workplace .  For  other  sources,  I

f ind the following in format ive :

https://coronavirus.utah .gov

Nat iona l  in format ion:

https://www.cdc .gov/

"We are in
this together-
and we will
get through

this,
together."

Antonio  Guterres
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SCHOLARSHIP

WINNER!

The scholarship is awarded for

2020-2021 academic year.

On behalf of the Utah Mountain

West Chapter of the American

Association

of Healthcare Administrative

Management (AAHAM), we are

pleased to inform you

that you have been selected to

receive a scholarship for $1,000.

C O N G R A T U L A T I O N S !

M I G U E L  G A R A Y - C A R S O N



FIVE QUESTIONS YOU WERE
TOO AFRAID TO ASK ABOUT

MEDICAID

Utah has recently expanded its Medicaid program allowing for

more Utahans than ever to enroll in the safety- net program. Medicaid is an

important program which covers low income Utahans with health benefits,

acting as the key to open the door for healthcare services. 

Hospitals that provide care to high volumes of inpatient Medicaid and low-

income Medicare patients qualify for the 340B program, allowing organizations

to provide numerous services to patients and populations throughout the

Mountain West that may otherwise be lacking. 

 Because Medicaid is a complicated, nuanced, and dynamic program, we offer

this update on the current status of Medicaid in Utah. 

Please note, that the Medicaid “Community Engagement” also known as the

“Work Requirement”[2] has been suspended during the COVID 19 pandemic. 



The next time a patient comes into a clinic visit with no insurance attributed

to their account, or with concerns that their Medicaid has been cancelled,

or without the understanding that Medicaid covers more than just a primary

care visit, but also prescription and behavioral health services, take that

extra time to refer that patient to: TakeCareUtah.org or have them call 

2-1-1. Our role as care providers is to help our patients be successful with

their health care goals. Having insurance is a benefit and we can easily

connect uninsured or overwhelmed patients to community resources. 

After enrolling in Medicaid, patients are able to follow up with their primary

care provider, therefore improving their health and reducing their risk

scores. 

 

Medicaid matters. There are resources

available, for free, in our community to help our patients enroll in Medicaid,

CHIP, and Marketplace insurance. 

Since Medicaid expansion took effect in April 2019, Utah’s Medicaid

eligibility expanded to any person who meets the following criteria: 

o  Utah Resident

o  United States citizen or legal permanent resident;

o  Aged 19-64 (children qualify for Medicaid or CHIP based on their

parent’s household income)

o  Meets the following income requirements, which

vary by household size (before taxes)

Continued

    How can I talk to my patients about Medicaid?1.

2. Who is eligible for Medicaid?

http://takecareutah.org/


Patients can apply for Medicaid year – round. For the initial application,

there are no open enrollment periods or special enrollment periods

Medicaid can also be a secondary payer if someone has insurance through

their employer or Medicare, but still meet the eligibility requirements above.

There are key ways someone can apply for Medicaid:

On their own

Individuals can apply for Medicaid through

Utah’s online application system at https://medicaid.utah.gov/apply-

Medicaid/ or they can call 1-866-435-7414.

With DWS Assistance 

The Utah Department of Workforce Services (DWS) determines Medicaid

and CHIP eligibility and the Utah Department of Health (UDOH) administers

medical benefits once someone is approved. DWS has case managers that

can help individuals apply for benefits – you can find a list of DWS office

locations here. Patient can also call 1-866-435-7414 for assistance.

With non-profit Assistance 

Take care Utah is a non-profit organization in Utah that helps individuals

apply for Medicaid, CHIP, and Marketplace coverage at no cost. Take Care

Utah assists individuals through the entire enrollment process, including

creating an email account if necessary and health plan selection.               

Take Care Utah Health Care Assisters can help individuals in several

languages, and are located through the state. Patients can find free help

now at TakeCareUtah.org or call 2-1-1.

Continued

How does someone apply for Medicaid?3.

4.

https://medicaid.utah.gov/apply-Medicaid/
http://takecareutah.org/


Medicaid in Utah is a robust health insurance benefit. Medicaid recipients will

receive coverage for the following services:

o  Primary care, hospital, and emergency services

o  Prescriptions

o  Laboratory and x-rays

o  Behavioral health services

o  Addiction and recovery treatment services

o  Family planning services, including maternity care

o  Maternity care

o  Home health services

o  Preventive and wellness services

o  Chronic disease management services

o  And more.

Dental

Pregnant women, those eligible for Child Health Evaluation and Care (CHEC),

and most elderly and members with disabilities have dental benefits which

include:

o  Exams

o  Cleanings

o  X-rays

o  Fillings

o  Root canals on some teeth

o  Silver Crowns

Medicaid members who are not disabled or pregnant or

not eligible under CHEC are eligible for limited emergency dental care. 

Vision

o  Medicaid covers a yearly eye exam. 

o  For pregnant women and those who receive CHEC benefits have limited

coverage for glasses. Contacts are not covered.

Continued

What does Medicaid Cover?4.

4.



Medicaid members have $0 annual premium but do have minimal copays[1]

for certain services 

 

Service Co-pay

Emergency Room (ER) $8 co-pay for non-emergency use of the ER

Inpatient Hospital $75 co-pay for each inpatient hospital stay

Pharmacy $4 co-pay per prescription, up to $20 per month

Physician Visits, Podiatrist &

Outpatient Hospital Services $4 co-pay, up to $100 per year

Vision Services $4 co-pay for ophthalmologists

The following Medicaid members do not have co-pays:

 · American Indians · Members getting hospice care · Alaska Natives ·

Members in the Medicaid Cancer

Program ·Pregnant women · Members eligible for EPSDT (also called CHEC)

 http://health.utah.gov/umb/forms/pdf/adultcomp.pdfM

Continued

Do Medicaid Patients have Cost Sharing?5.

4.

Republished with permission of the

Author RyLee Curtis, MPP

Director, Community Engagement

University of Utah Health

http://health.utah.gov/umb/forms/pdf/adultcomp.pdfM






BLOOD DONATIONS 

NEEDED

The approximate time donating whole
blood takes about 30 minutes , or
platelet donations can be completed in
about two hours. 

  OPEN DAILY
Mon & Fri
7:30 AM-2:30 PM
Tue, Wed, & Thur
8:00 AM-3:00 PM

Sandy Facility 
9786 Sandy Parkway 500 W 
Sandy, UT 84070
Research Park Facility
565 Komas Dr. (Building 560) 
Salt Lake City, UT 84108
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LUNCH & LEARN

O P E N

T O  A L L

W I T H  Y O U R  P A Y O R

J O I N  U S  T O  G O  O V E R

I T E M S  T H A T  P E R T A I N  T O

R E V E N U E  C Y C L E .  

W H E R E

W H E N T H U R S D A Y ,  S E P T E M B E R  1 7

S T A R T I N G  1 1 : 3 0  A M

J O I N  U S  F O R

H A V E  L U N C H  A T  Y O U R

D E S K  &  J O I N  U S  B Y

Z O O M  F O R  A  G R E A T

I N T E R A C T I V E  L E A R N I N G

E X P E R I E N C E .  

http://aahammtnwest.org/events/ 

Check Out Future
Events:

http://aahammtnwest.org/events/
http://aahammtnwest.org/events/











