
THE SUMMIT
MountainWest  Chapter

ISSUE  25 WINTER  EDITION  2020

In this
Issue

National Updates
Page 2

CEU Extensions
Page 3

Local Updates
Page 4

Education Committee
Page 4

Sponsorship
Page 5-6

Be Grateful More Often
Page 7-8
Events
Page 9

Community Service
Page 10

Board Members
Page 11

Become a Member
Page  12-16

Happy Holidays
Page 17



NATIONAL UPDATES

Membership renewals 10% off when you register by
December 31, 2020!

  As a thank you for your membership, we are offering a
  “pandemic dues discount” of 10% ($21.00), payable in one
lump sum by  12/31/20. We are mindful of the times we are in
and understand you may be struggling and wondering how to
pay for your dues. If you are unable to take advantage of this
discount, we also offer payment plans to help ease the dues
burden. Remember, we also offer a one-time dues waiver as a
member benefit as well. If you have retired from healthcare,
there is no longer a fee to renew.
  Please contact me at the AAHAM National Office if you would
like more information about these options.

Membership renewals 10% off when
you register by December 31, 2020!

HTTPS://AAHAMMTNWEST.ORG/
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CEU EXTENSION
Kat ie  Harwood

HTTPS://AAHAMMTNWEST.ORG/

CEU EXTENSION

 CEU Extension In light of the ongoing COVID-19 health
situation, AAHAM is offering a one-year CEU extension
to all members that are up for recertification in 2020
and need additional time in order to meet the CEU
reporting requirements. Part of our AAHAM mission is
certification, and AAHAM values and appreciates the
effort and time commitment it takes to obtain and
maintain CEUs. Although there are many ways to earn
CEUs, with the cancellation of events in your Chapter
and at the National level, we understand the impact
this may have on you.   We hope this CEU extension will
enable you to continue your professional development
with AAHAM and maintain the certification designation
that you have worked so hard to achieve

https://aahammtnwest.org/


There are currently 3 board member openings to be elected
for the 2021- 2022 term. We are accepting nominations now through
12/11. Chapter bylaws dictate a 30 day window for election results to be
received. In order for us to allow for this timeframe, election results will
not be known until January 2021, with the new board effective by
February 2021. Bylaws were revised in the last year. A copy has been
saved to our Website: http://aahammtnwest.org/about/by-laws/
You can email: aahammtnwest@gmail.com for more information.

EDUCATION COMMITTEE

We are continuing to offer Education to our members to maintain
CEU’s and also to connect with one another. The current plan is to
offer virtual monthly events for free, beginning in January. We also
plan on co-hosting events with Utah HFMA continuing with the
Women’s conference themes that have been so popular. 
          Check the website for updates on registration
If you would like to be more involved, consider joining the
board! We would love to have you join!

LOCAL UPDATES

Call for Nominations!!

LOCAL UPDATES

HTTPS://AAHAMMTNWEST.ORG/

Katie Harwood

http://gmail.com/
https://aahammtnwest.org/






Be Grateful More Often
BY: FRANCESCA GINO
FROM HARVARD BUISNESS REVIEW: NOVEMBER 26, 2013

Although I didn’t move to the United States until I was an adult, every year I look forward to one of
the most American of holidays:Thanksgiving. Turkey, pumpkin pie, long hours of cooking and
relaxing with family and friends make the day a particularly fun one. I also look forward to
Thanksgiving for another important reason: it is a day that reminds us of the importance of
expressing gratitude.

Even though many of us have numerous occasions to feel grateful in both our personal and
professional lives, we often miss out on opportunities to express gratitude, especially at work. A
recent survey of 2,000 Americans released earlier this year by the John Templeton Foundation
found that people are less likely to feel or express gratitude at work than anyplace else. We are
not even thankful for our jobs, which tend to rank dead last when asked to list the things we’re
grateful for in our lives.

Failing to express gratitude when we can is a missed opportunity for at least two reasons. First,
feeling grateful has several beneficial effects on us: gratitude enables us to savor positive
experiences, cope with stressful circumstances and be resilient in the face of challenges, and
strengthen our social relationships. Psychological research has shown that writing letters of
gratitude once a week over a six-week period leads to greater life satisfaction as compared to
simply recording ordinary life events.



Counting our blessings doesn’t just cheer us up; it can also improve our health and well being. In a
series of well-known studies, psychologists Robert Emmons and Michael McCollough asked
participants to keep weekly journals for ten weeks. Some were asked to write about five things or
people they were grateful for each week, some were asked to write about five
hassles that they experienced during the week, and a third group was asked to write about any
five events that occurred during the week. Participants asked to list hassles included the following:
hard-to-find parking, spending their money too quickly, and burned macaroni and cheese. Those
who listed blessings mentioned experiences such as the generosity of their friends, learning
something interesting, and seeing the sunset through the clouds. Those in this
gratitude group scored higher on measures of positive emotions, self-reported symptoms of their
physical and mental health, and they also felt more connected to others as compared to those who
made routine notes about their days or wrote about hassles.

A second reason to pause to express gratitude is that even simple expressions of gratitude can
have powerful and long-lasting effects on those who receive them. In our research,
Adam Grant and I found that expressions of gratitude increase prosocial behavior by enabling
people to feel socially valued. In one study, participants edited a student’s cover letter and then
received either a neutral message from the student (i.e., “Dear [name], I just wanted to let you
know that I received your feedback on my cover letter”) or a grateful one (“Dear [name], I just
wanted to let you know that I received your feedback on my cover letter. Thank
you so much! I am really grateful”). The student sending the message subsequently asked for help
on another cover letter—well after the experiment had ended and participants had no obvious
incentives to help. Among those who were thanked, 66% were willing to provide further assistance,
as compared to just 32% of those who had not been thanked.

In a second study, we found that participants who helped a first student (“Eric”) and then were
thanked were more likely to help a different student (“Steven”) later on. Only 25% of participants
who helped Eric and received a neutral note decided to help Steven; by contrast, 55% of those
who helped Eric and received a thank-you note from him decided to help Steven. Thus, receiving
expressions of gratitude made people feel socially valued and motivated them to help other
beneficiaries.

These simple expressions of gratitude are quite powerful in the context of helping, but their effects
are even broader. In one experiment, we divided 41 fundraisers at a public U.S. university who
were soliciting alumni donations into two groups: the “thanked” and the “unthanked.” The thanked
received a visit from the director of annual giving, who told them: “I
am very grateful for your hard work. We sincerely appreciate your contributions to the university.”
The other group received daily feedback on their effectiveness, but no expressions of gratitude
from their director. The result? The weekly call volume of fundraisers in the thanked group
increased by 50% on average the week after the intervention took place, all because the director’s
expression of gratitude strengthened the fundraisers’ feelings of social worth.
Thanksgiving is a great time to think about gratitude, but a
dive into the research around giving thanks makes it clear that we should be
doing more of it throughout the year.
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JAN 
21st 

Lean into your Glow
Amy Bingham

a quick mediation, stress relief options
and other tactics to get more grounded

FEB
19th 

Mar
19th 

April
16th

Women's Conference 
Series

Women's Conference 
Series

Women's Conference 
Series



BLOOD DONATIONS 

NEEDED

The approximate time donating whole
blood takes about 30 minutes , or
platelet donations can be completed in
about two hours. 

  OPEN DAILY
Mon & Fri
7:30 AM-2:30 PM
Tue, Wed, & Thur
8:00 AM-3:00 PM

Sandy Facility 
9786 Sandy Parkway 500 W 
Sandy, UT 84070
Research Park Facility
565 Komas Dr. (Building 560) 
Salt Lake City, UT 84108
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Amanda Kelly

Anndrea Ricci

Erin Sellin

Sam El Fajri

Margaret Zdunich

Tapu Fonoti

Katie Harwood

President

Amber Rector

VicePresident

Amelia Malan 

Treasurer

Adrienne Christiansen

Secretary

Shauna Wardrop

Chairman of the Board

Board Members













Wishing you

Happy
Holidays!

Have a wonderful season!
MountainWest Chapter!


