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President's Message

By Katie Harwood, CRCE-I
Utah MountainWest President Boa rd M em be rs

Greetings all, T
Wow, another summer has gone by and we enter fall soon, with weather to match!
I have enjoyed hiking almost every day since springtime and soon will complete Certification
my first trail half marathon in Bountiful. I hope each of you is taking the time to
rejuvenate and find what fills your cup. o
Certified Members
We are coming up on Elections, not only on the national level but for our local
chapter 2023-2024 terms. I am excited to share there is an interested candidate for Trivia
President, which means my term will come to an end in 2022. A new era of
leadership for our chapter will begin, and a fresh perspective is always welcome. In
addition, we have several open board positions that will be filled as well. I S ponsors
encourage you to vote when you receive the email, it is a benefit of your
membership. Trivia Answer Key
While I will no longer be the chapter President, my role will transition to the
chairperson of the board. I will continue to support our leadership team and we Authors Wanted
look forward to building quality education opportunities to provide CEUs for your
certifications and professional development.
On October 21, we are hosting a joint Professional Conference with the Utah
HFMA chapter- Expanding your Career Horizons and Professional Perceptions at
the Hogle Zoo. This event is chock full of education from 9:00 am to 2:30 pm. We
are excited it is our first in-person education event with a broad attendee list- what
a great opportunity to network! The indoor meeting area is conveniently located
near the main entrance of the zoo, and there will be a fun animal experience for
the lunch hour! If individuals want to take advantage of the Zoo after the event
ends, tickets will be available.

PUYN
AHAM

American Association of Healthcare
Administrative Management

I want to thank you all for continuing to support our local chapter during the last 2
years. We have all learned so much about ourselves and how important the
connections we make with each other are. I am privileged to have led the chapter
for the last 5 years- and look forward to the future.

The Premier Organization for
Revenue Cycle Professionals

UTAH MOUNTAINWEST CHAPTER

As always, please feel free to reach out with any questions or ideas for future events



ONGRATULATIONS
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We want to congratulate the winners of the
2022 AAHAM Mountain West Scholarship.
We have three winners:

C

Carly Mitchell-$500.00 scholarship.
She is a Freshman at the University of Utah.
Carly is pursuing a Bachelor of Science degree
in the field of Biomedical Engineering.

Cayden Turnbow -$250.00 Scholarship.
He is a Senior at the University of Utah.
Cayden is pursuing a Bachelor of Arts degree
in the field of Film and Media Arts.

Rhys Gordon Harwood-$250.00 Scholarship.
He is a Junior at Weber State University.
Rhys is pursuing a Bachelor's degree
in English.

Watch for the opportunity to apply for the 2023 AAHAM
Mountain West Scholarship in the spring. Remember that all
AAHAM members and dependents are eligible to apply
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KATIE HARWOOD

President

MIGUEL GARAY-CARSON

Vice President

SHAUNA WARDROP

Chairman of the Board

TELEISIA LELEA

Treasurer
ADRIENNE CHRISTIANSEN

Secretary
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HELP STARTS HERE

211 is a convenient way to get connected to the resources you need

]

0
Education Domestic
+ Training Violence + Abuso

Housing +
utilities

Wintertima Other Needs

Populations Services

Montal Heaith g Get Help, Give Help  Lijiii{3sl

+ Addictions Dental, Vision

Y
United Way Of Utah Way K>/

211 connects you to expert, caring help. Every call is
completely confidential.

Not sure where to starte Call 2-1-1




GET CERTIFIED

SIGN UP NOW!

OCTOBER 2022 NOVEMBER 2022 DECEMBER 2022
10/17/2022-10/21/2022 11/14/2022-11/18/2022 12/12/2022-12/16/2022
SIGN UP NOW!

HTTPS:/IAAHAMMTNWEST.ORG

Get Certified with AAHAM 2022 -
AAHAM Utah MountainWest
Chapter (aahammtnwest.org)

CRCE-CERTIFIED
REVENUE CYCEL EXECUTIVE

CRCP-CERTIFIED
REVENUE CYCLE PROFESSIONAL

CRCS-CERTFIED
REVENUE CYCLE SPECIALIST


http://aahammtnwest.org/
http://aahammtnwest.org/get-certified-with-aaham-2022/

Congratulations

Angela Damell

AAHAM Mountain West Chapter would
like to acknowledge and congratulate
newly certified Angela Darnell for

successfully completing the
CRCS exam.
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Platinum Sponsor

“SMERCURY (GLOBAL

Efficient Outsourced Business Services

«AccuReg

Payment Assurance for Hospitals

icSystem

Making Collections Better

ELEVATE”

PATIENT FINANCIAL SOLUTIONS

-7 Cirius
PO OO 0OYS




“*AccuReg’

Front-End Revenue Cycle Intelligence

Patient Intake, Engagement & Access

One integrated, digital solution to improve
safety, satisfaction and revenue

www.accuregsoftware.com/patient-engagement
engage@accuregsoftware.com | 866-872-7498

“SMERCURY GLOBAL

Efficient Outsourced Business Services

A WORLDWIDE SOLUTION
25 YEARS EXPERIENCE
GET A FULL-TIME TEAM
SCALE FAST

Save
Money —

sales@mercuryglobalservices.com

L ]
Save I II I le www.mercuryglobalservices.com

RCM MADE EASY




AUTOMATE

CLAIMS MANAGEMENT FOR HOSPITAL.
PHYSICIAN, AND DENTAL BILLING

ALUTCOMATE CLATM INCREASE CASH DIRECT EDY CLATM
EDITING R REDUCE REDUCE COST SUBMISSION TO
MANUAL WORKLODAD REALLOCATE FTE'S ALL MAJOE FAYTERS

AUTOMATE CLAIM EDITING « DIRECT EDT CLATH SUBMISSTOMN
AUTOMATE REMITTANCE POSTING - DENIAL MANAGEMENT
CONTRALCT MANAGEMENT -~ INTERFALCE WITH ANY EMR/EHR /HIS

ELEVATE"

PATIENT FINANCIAL SOLUTIONS

A proven revenue cycle
management partner you can trust.

For more than 40 years, we've provided an innovative approach to
revenue cycle management for healthcare providers. Our national
reach and local expertise deliver exceptional results and an
elevated client experience.

Medicaid Eligibility . Self-Pay/

& Enroliment Early Out
e Complex Claims s 2; Fvices
ElevatePFS.com
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System

Making Collections Better

602.615.4987 Famﬂy—Owned & Oper ated,
BSHEA@IcsYSTEM.COM Bad Debt Collections Since 1938

0\

Thousands of clients in all 50 states

¢\

Over $500 million in annual client
placements

v More than five million
accounts managed
monthly

v" After call survey
results with a
98% positivity rate

PO OO0



Gold Sponsor

.-;;.m enablecomp

complex claims revenue solutions




O enablecomp

complex claims revenue solutions

Veterans Administration
Workers’ Compensation

Motor Vehicle Accident

Denials Prevention & Resolution

www.enablecomp.com




Guess the acronyms

Answer Key
cVs CONSUMER VALUE STORES
: MARS & MURRIE'S, THE LAST NAME

M&M'S OF THE CANDY'S FOUNDERS

PAM PRODUCT OF ARTHUR MEYERHOFF
YET ANOTHER HIERARCHICAL

YAHOO OFFICIAL ORACLE

TASER THOMAS A. SWIFTS'S ELECTRIC
RINEIRE

ZIP CODE ZONE IMPROVEMENT PLAN CODE

TIME(MAGAZINE THE INTERNATIONAL MAGAZINE OF
EVENTS

3M MINNESOTA MINING AND
MANUFACTURING

TCBY THE COUNTRY'S BEST YOGURT

SOS IT DOESN'T STAND FOR ANYTHING! IT
WAS CHOSEN AS A SIGN OF
DISTRESS.

SPAM SHOULDER OF PORK AND HAM

GIF GRAPHICS INTERCHANGED FORMAT

NERF NON EXPANDABLE RECREATIONAL
FOAM

WD-40 ATER DISPLACEMENT, 40TH

W
ATTEMPT.



THIS NEWSLETTER IS CREATED BY VOLUNTEERS &
DISTRIBUTED FOR MEMBERSHIP USE. PLEASE REQUEST
PERMISSION TO USE THE CONTENT FROM THE CHAPTER

OR THE AUTHORS OF THE WRITTEN MATERIAL IN THE
NEWSLETTER.

e CORPORATE PARTNERS SHOULD SEND ANY UPDATED
ADVERTISING TO OUR EMAIL

. AAHAM MEMBERS ARE ENCOURAGED TO SUBMIT
ARTICLES OF INTEREST ON EDUCATION TOPICS FOR
PUBLICATION IN OUR CHAPTER NEWSLETTER.

AAHAMMTNWEST@GMAIL.COM



